


1
2
3
4
5

Table Of Contents

Our Story

Our Team & Standards

Our Capabilities

Our Services

Client Reviews

Contacts on the back!



Our Story
Reflections Cleaning & Maintenance began over 20 years
ago with one determined single mom, Lori, a mop, and a

mission to provide for her family through honest, hard
work.

From a one-woman operation to a team of 50+ across
seven states, we’ve grown — but never lost our small-
business roots. Lori still works in the field, leading by

example and pouring care into both her clients and her
team.

Reflections is more than a cleaning company — it’s a story
of grit, loyalty, and people who take pride in doing things

the right way.
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Our Team & Standards
Reflections Cleaning & Maintenance is built on reliability,

respect, and pride in every job.

Trained & Verified Staff: All cleaners
are background-checked, fully

trained, and wear company
uniforms with ID badges.

Certified Professionals: Our team
holds IJCSA certifications in Green
Cleaning, Commercial & Medical

Cleaning, Customer Service,
Chemical Safety, and Infectious

Disease Control.

Quality Assurance: Regular
supervisor check-ins and regional

manager oversight ensure
consistent, high-quality results.

People Who Care: We hire and
support team members who

genuinely care about the spaces
they clean and the clients they

serve.
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Our Capabilities

Reflections Cleaning & Maintenance has
50+ team members across 7 states,

showing up with purpose and treating
every job with care and respect.

We’ve cleaned it all — from medical offices
and apartment complexes to industrial
sites like Pepsi, Gatorade, and Frito-Lay.

We also serve government buildings,
Airbnb turnovers, and handle detailed

post-construction cleans.

We’re OSHA-aligned, green-certified, and
backed by supervisor check-ins and

regional manager support. Day, night, or
overnight — we work when our clients

need us most, with a team that takes pride
in every clean.
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Our Services

• Medical & surgical office cleaning

• Commercial & government building services

• Vacation rental & hotel turnovers

• Post-construction cleanup

• Industrial & warehouse cleaning (Pepsi, Gatorade, Frito-Lay)

• Apartment complexes & community spaces
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At Reflections Cleaning & Maintenance, we believe every space
should reflect pride and care. From small offices to large

industrial sites, we clean with precision, consistency, and heart.

Flexible scheduling — day, night, or overnight. Free estimates
and custom plans available.

Cleaning isn’t just what we do — it’s how we serve.

We offer:
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What Our Clients Are Saying
At Reflections Cleaning & Maintenance, we don’t just clean — we care. Our team’s heart,

hustle, and high standards shine through in the words of our clients:

“Reflections has been a blessing to my job. Crystal far exceeds expectations,
communicates well, and goes above and beyond every time.”

— Andria Gibbons

“I’ve been in property management almost 30 years, and Chrystal has been a
dream to work with. On time, detailed, communicative — highly recommend!”

— Kristy Rieman

“Lori and her staff are amazing! I’ve worked with her team for nearly a year on
multiple short-term rentals. Guests constantly rave about how clean the houses are.”

— Tobin T.

“Dru does an amazing job cleaning my home — and I have 3 kids, 4 dogs, and 5 cats! It
always looks amazing.”

— Tanya Garland

“Reflections Cleaning is by far the best I’ve worked with. So trustworthy and efficient
— attention to detail is amazing.”

— Cathy Whitley



Contact Us
We’re real people who care about clean spaces and honest service.

Whether you need a quote, have questions, or just don’t know
where to start — we’re here.

📞 Call or text: 321-262-9920
📧 Email: Reflections.cleaning@outlook.com

We show up, follow through, and clean the corners others cut.


